PEIIYBJIMKA FBEBIITAPUA

MMHMCTEPCTBO Ha 3eMefeliMeTO M XpaHuUTe
LeHT® P 3a OLIeHKa Ha pucka

No XpaHHMTEeJNHaTa Bepura

JAERKJIAPAIIAA

Ha pbkoBoAcTBOoTO Ha [[EHTDHPA 3A OIIEHKA HA PUCKA 110 XPAHUTEJIHATA
BEPUT A
32 NOJIMTHKATA H IPHHOHANHATE 32 YIpPaBJieHHe HA KAYeCTBOTO

IIeBTHPHT 32 ONIEHKA HA PHCKA 10 XPAHHTETHATA BePHra e JbPKaBHAa HHCTHTYIHSA, KOSTO
H3BEHPIIBA:

1. HayuHa omeHka Ha pHCKa Upe3 He3aBHCHM, IPOo3padeH H Oe3NpHCTpAcTeH aHAIH3 Ha
HaygHa HH(OpMamus mo mpoOiIeMH, 3acsiranid IPSKO HIH KOCBEHO 3/paBeTO Ha JKHBOTHHTE H
pacTeHHATAa, PACTHTETHHTE IPOAYKTH H PACTHTETHHS PelIPOAYKTHBEH MaTepHal, 6e30I1acHOCTTa Ha
XpaHHTe H (ypakHTe H OCBHIIeCTBSIBAa KOMYHHKAIIHSA, KaTO MpeaocTaBs H oOMeHs HHpopManus 3a
PHCKOBeTe IO XpaHHTeTHAaTa BepHra ChC 3aHHTEpPecOBAaHHTE IJHIIA, HMallH OTHOIIEHHe KBM
Oe3o0macHOCTTa IO XpaHHTelIHATa BepHra Ha HaIlHOHATHO HHBO H B CTpPaHHTe OT eBpoIeiickaTra
OOIIIHOCT.

2. JeitHocTH 1O on0oOpsiBaHe, IIOJHOBSABAaHE H Ipepa3IieXkJaHe Ha OJ0OpeHHeTO Ha
AaKTHBHH BeNecTBa, aHTHIOTH H CHHEPTHCTH H OIleHKa Ha IIPOIYKTH 3a PaCcTHTEIHA 3alHTa.

Bazupaiiku ce Ha yTBBpJeHaTa H 00siBeHa XapTa Ha KIHeHTa, PbKOBOJCTBOTO Ha I{eHTHpa
OIlIeHsBA, Ue pealH3HpaHeTO Ha IIOJIHTHKATa IO KadecTBO € BH3MOXKHO caMO 4pe3 BHeJpsiBaHe,
MoJIbpKaHe H IIOCTOSHHO IojoOpsBaHe Ha CHcTeMma 3a yIpaBlIeHHe HAa KadeCTBOTO CHITIaCHO
m3uckBaHuATa Ha BJ[C EN ISO 9001.

Cp0o0pa3HO KOHTEKCTa H CTpaTerHyeckKaTra HacCOUeHOCT Ha OpTaHH3aIlHATa, ¢ BHeIpsSBaHEe Ha
CucreMa 3a yIipaBlIeHHe Ha Ka9eCTBOTO HHe CH IIOCTaBsIMe cJIeTHHTe IelIH, KOHTO OIlpejesiMe KaTo
3aqbIDKeHHe ¢ IbPBOCTENIEHHO 3HaUeHHe 3a PHKOBOJCTBOTO H BCHUKH CITY)KHTEIH:

1. UM3nbiHeHHe Ha BHCOKHTE KpPHTEPHH TIIPH OOCTYXXBaHETO HAa KIHEHTHTe H
3aHHTepecOBaHHTE CTPAHH H HEIIPeKbCHATO yJOBIeTBOPsABaHe HAa H3HCKBAHHATA HM.

2. KomyHHKHpaHe H IIpHIaraHe Ha IPHHIHIIHTE H MeTO/IHTe Ha pa3paboTeHaTa H BHeJpeHA
CucreMa 3a ympaBiIeHHe Ha Ka9eCTBOTO.

3. CTpHKTHO NpHAbp:KaHe KbM IIpaBHIIaTa, perIaMeHTHPAaHH OT 3aKOHOBHTE H HOPMaTHBHH
TOKYMEeHTH, IIPHI0KHMH 3a IPOIecHTe, H3bIHIBAaHH OT L{eHTEpa.

4. IIsnHO H TOUHO NeHHHpaHE HA IpaBaTa H 3aJb/DKEHHATA HA CIY)KHTETHTE H TIAXHOTO
MIOCTOSIHHO 3a4HTaHe H H3IbIIHEHHE, KaKTO H e(PHKaCHOTO HM OOyUYeHHe.

5. OcurypsiBaHe Ha e()eKTHBHA OpPTraHH3aIlHA BHB BCHUKH cepH Ha HaIlaTa JeiHOCT.

6. IlopumiaBaHe Ha YyBCTBOTO HAa OTTOBOPHOCT Yy HAIIHTe CIYKHTeIH KbM KaudecTBOTO Ha
peIaraHuTe YCIyTH.

7. He3abaBHO pearHpaHe OT CTpaHa Ha BCEKH CIY)KHTeJ IPH Bb3HHKBaHe Ha OTKJIOHEHHS,
IPOIYCKH M HeJOCTATHIIH, 3acATallll KaKTO Heropara JeHHOCT, TaKa H CHCTeMaTa 3a YIIpaBIeHHe Ha
KauecTBOTO KaTo IISUTO, KaTo 3a IeJTa MpHiIaraMe epUKacHH JeHCTBHSA 3a OBIAsIBaHE HA PHCKOBETE
H BH3MOXHOCTHTE H KOPHTHPAIH JIeHCTBHA.

8. OcurypsiBaHe Ha pecypcH 3a pa3BHBaHe, IOJIbpKaHe, IepHOJHYeH Iperie/] H IIOCTOTHHO
noxoOpsBaHe epukacHOcTTa Ha BEBefeHaTa CYK u Ha neitHoctuTe B IleHTHpa.

PvxoBojacTBOTO Ha IleHTHpa 3a omeHKa Ha pHCKa [0 XpaHHTeIHaTa BepHTra e€KerogHO Ie
H3BBPIIBA [IPeIIe]] H e OIlpe el IelIHTe 10 Ka4eCTBOTO, H3MEPHMH KPHTEPHH H 3a1a4H 3a TAXHOTO
nocturade. To me H3HCKBAa OT BCHUKH CIyKHTeIH Ha l[eHTbpa Ja IposBsABAaT B eXeJHeBHATa CH
paboTa BHCOK MPo¢eCHOHATH3BM, THCIHIUTHHA H OTTOBOPHOCT; J1a CIIa3BaT CTPHKTHO H3HCKBAHHATA,
periaMeHTHpaHH B JOKyMeHTHTe Ha CHcTeMara 3a yIIpaBlleHHe Ha KadeCcTBOTO, H aKTHBHO JIa
CBHJEHCTBAT 3a HEHHOTO pa3BHUTHE.
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I[eKJIapHpaM JIHYHOTO CH Y4aCTHE H OTTOBOPHOCT 3a H3ITBJIHCHHE Ha 0o0sBeHAaTa IOIHTHKA II0
Ka4eCTBOTO.
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TTMPEKTOP:
15.12.2025 r.

X K. Koes

[Jou. a-p Ky Koes
[vpexTop Ha LIOPXB

Signed by: Ky Koev
Amber Green White

1618, rp. Codusa, 6yn. ,Llap Bopuc III” N2 136; Ten. +359 2 427 30 56
https://corhv.government.bg, corhv@mzh.government.bg





